





Also, to have products and services with superior value, the system itself must be safe, and must
not be harmful to life, health, and property. The OSG group will put forth maximum efforts to
attain this goal.
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authority, they will decide on the appropriate punishment for the action,
which may also apply to them.

10.1 Involvement with senior management

When a violation of the Company Ethics Pledge occurs, senior management must show
strong leadership to prevent damage from spreading and to maintain social trust. Also,
they must take the lead and quickly investigate the cause, take preventive measures, and
show appropriate actions as a responsible company. If the health or lives of any
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